
Handle with care at all times, 
including returns.

Do not drop the drive.

Do not stack the drives.

Always place the drive on an 
ESD-safe surface.

Wear properly maintained ESD 
protection.

Open the anti-static bag in an 
ESD-safe environment.

Avoid use of excessive force 
when mounting the drive 
in the bay.

Use care when connecting or 
disconnecting cables to avoid 
damage to the connectors.

Proper Handling of WD Hard Drives
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